What we do

Health insurance policies are becoming increasingly similar, but there are a few small things
that — depending on your situation — can make a big difference. That’s why we offer policies
that take account of a range of needs in order to provide everyone with the proper care. As a
(regionally-based) health insurer, we contract care providers. When making our choices we

pay attention to price, quality and whether the adequate care is being provided. We there-

fore strive to make the best agreements for our policyholders.

Our regionality brings a number of advantages:
e we know the care providers personally
e we have many policyholders in the region, which means we
can purchase in bulk and thus at a more affordable price.

Switch to Zorg en Zekerheid now

V You receive an 10% minimum discount on your premium
\/ Everyone is welcome
V You won’t have to wait to get treatment
\V Submitting claims can be done easily via an app
\/ Online claims are always paid within 5 working days
\/ Unique in the Netherlands: share dental costs with your partner
 You can arrange many things online
\ Pay your excess in instalments at no extra cost

Basic insurance
policies start
at €104.35

So choose Zorg en Zekerheid.

Visit zorgenzekerheid.nl or call us on weekdays
between 08:00 and 18:00 on (071) 525 550.

Switching is easy! Our service will cancel your current insurance.
This way, you’ll never be uninsured or double-insured.
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Zorg en Zekerheid
is for

all employees

Basic insurance
policies start
at €104.35

Who we are

We are Zorg en Zekerheid, which means ‘Care and Security’ in Dutch. Our name says
exactly what we offer. And above all, what we value — such as access to the best care
possible. But for us, it doesn’t stop there. As a health insurer in the Randstad and the Groene
Hart regions, we are close to our customers. We are accessible. For example, we have shops
were you can simply drop in with whatever questions you may have. Good, affordable
healthcare for everyone in the region. A health insurer you can trust. We aim to provide that
security, because we believe it is everyone’s right.



A suitable basic
Insurance policy
for everyone

Regardless of which basic insurance policy you choose, as one of our

customers you can go to any hospital in the Netherlands.

from
€104.60

Can only be combined
with AV-Gemak.

from
€104.35

Can be combined with a wide
selection of supplemental
insurance policies.

The premium includes
10% discount.

from
€ 107.05

Can be combined with a wide
selection of supplemental
insurance policies.

The premium includes
10% discount.

The Zorg Gemak Policy

For everyone who loves simplicity and convenience. From
prescription refills to claims, you can arrange everything you
need any time and anywhere. This basic insurance policy offers
you a wide range of contracted care providers to choose from.
If you'd like to see a non-contracted provider, then you’ll have
to pay a part of the costs yourself. The reimbursement varies
from 65% to 75%. Tip: easily and conveniently arrange
everything onlinevia MijnZZ.

The Zorg Zeker Policy

For everyone who wants care close to home. If you live in the
Randstad or the Groene Hart regions, we have a wide range of
contracted care providers to choose from. If you'd like to see a
care provider who doesn’t have a contract with us, that’s also
perfectly fine. In this case you’ll always be reimbursed 75%.
Zorg en Zekerheid has negotiated a collective contract with
your employer. For you, this translates into a monthly
premium discount of 10% on this basic insurance.

The Zorg Vrij Policy

For everyone who would rather choose their own doctor, we’ve
got the right health insurance policy. Because when it comes to
your health, you should be able to make your own choices. If
you’d like to see a non-contracted care provider, you'll be
reimbursed 100% and you won'’t have to pay extra.

Zorg en Zekerheid has negotiated a collective contract with
your employer. For you, this translates into a monthly
premium discount of 10% on this basic insurance.
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Summary of our supplemental insurance policies
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The policy terms and conditions are decisive for the mentioned reimbursements.

AV-Gemak AV-GeZZin Compact

Only includes reimbursement for: Includes reimbursement for, among

/' Full reimbursement for contraceptives other things:

/' 9 physiotherapy treatments /' 9 physiotherapy treatments

\/ Extensive dental reimbursement
(max. € 250.00)

/" Excellent orthodontics reimbursement

(max. €1,000.00)

/" Generous dental coverage
(75% max. € 250.00)
v Worldwide cover

from ;I'hhiszcan l;e lc(:orr;biped wi;dlh from
e Zorg Zeker Policy and the
J €20.29

Zorg Vrij Policy. The premium
includes 10% discount.

This can only be combined
with the Zorg Gemak Policy € 10.00

Easily compare all of our insurance policies
on zorgenzekerheid.nl.
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AV-Master

Includes reimbursement for, among

other things:

/' 25 physiotherapy treatments

\/ Excellent dental reimbursement
(max. € 500.00)

/' Reimbursement for glasses and lenses
(max. €70.00)

\/ Reimbursement for preventative
courses (75% max. € 150.00)

This can be combined with from
the Zorg Zeker Policy and the

Zorg Vrij Policy. The premium €41.71
includes 10% discount.

AV-Plus

Includes reimbursement for, among

other things:

\/ 25 physiotherapy treatments

V' Excellent dental reimbursement
(max. € 500.00)

V' Reimbursement for preventative courses
(75% max. € 150.00)

V" Reimbursement for personal contribution
home care (max. € 200.00)

This can be combined with from
the Zorg Zeker Policy and the

Zorg Vrij Policy. The premium €40.68
includes 10% discount.

View the discounts available through your employer
and/or association on zorgenzekerheid.nl.

Our service

Would you like to know more about our various insurance policies?
Or do you need help choosing the insurance policy that’s best for you? You can
find more information on zorgenzekerheid.nl

Of course, you should always be able to speak to someone about your care
needs. You can do so via telephone or chat, or by visiting one of our shops.
We are happy to assist you!

Would you like to switch now?
It only takes 5 minutes! Our service will cancel your current insurance.
This way, yoUu'll never be uninsured or double-insured.

Call us on (071) 5 825 550 on weekdays from
08.00 tot 18.00, or visit one of our shops:
Alphen aan den Rijn (Julianastraat 29),
Amstelveen (Rembrandtweg 97),
Hoofddorp (Concourslaan 18),

Katwijk (Dwarsstraat 19),

Leiden (Korevaarstraat 2)
orin Lisse (Kanaalstraat 77a).

Our shops are open on weekdays from 10:00 to 17:30.



